From: Evans, Joan (DPU)

Sent: Thursday, January 22, 2004 2:24 PM

To: DTE Efiling

Subject: FW: D.P.U./D.T.E. 96-73/74, 96-75, 96-80/81, 96-83, 96-94 - Consolidated
Arbitrations Performance Standards

From: Evans, Joan (DPU)
Sent: Wednesday, January 07, 2004 5:45 PM
To: ‘Jack Conroy'; Alan Mandl; Andrew Isar; Anthony Hansel; Bruce Beausejour; Cameron F. Kerry; Carol

Kuhnow; Cherie Kiser; Christopher H. Kallaher; Christopher Holt; Christopher Savage; Craig D.
Dingwall; Douglas Denny-Brown; E. Ashton Johnston; Emmett Lyne; Enrico Soriano; Eric J.
Krathwohl; George Ford; Jack Conroy; Jay Gruber; Jeffrey Jones; Jennifer Martin; John O. Postl;
Jonathan Canis; Joseph O. Kahl; Julie Baerenrodt; K. Jill Rizzotti; Karlen Reed; Kenneth Salinger;
Kimberley A. Bradley; Laurie Gill; Meabh Purcell; Michael Hazzard; Neven Rabadjija; Patricia
Jacobs; Paul Rebey; Peggy Rubino; Rep. Daniel Bosley; Richard C. Fipphen; Richard Hahn;
Richard Rindler; Robert Dewees; Robert J. Munnelly, Jr.; Robert Werlin; Ross Buntrock; Scott
Samuels; Scott Sawyer; Stacey L. Parker; Terry Monroe; Vincent Paladini; William Durand;
William Hunt, 111; William J. Rooney, Jr.

Cc: Isenberg, Mike (DPU); Allgaier, Candice (DPU); Foley, Paula (DPU)
Subject: D.P.U./D.T.E. 96-73/74, 96-75, 96-80/81, 96-83, 96-94 - Consolidated Arbitrations Performance
Standards

This is to notify you that the Department of Telecommunications and Energy has approved
changes to the Consolidated Arbitrations performance standards filed by Verizon in October
and December 2003. The approved performance standards are attached below, and may be
viewed on the Department's website at www.state.ma.us/dpu under the section for D.T.E. 03-
50 Performance Assurance Plan.

Please contact me with any questions.

Joan Foster Evans

Hearing Officer

Department of Telecommunications and Energy
One South Station

Boston, MA 02110

617-305-3613

fax: 617-345-9103

email: Joan.Evans@state.ma.us




